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Abstract

The study aimed to explore the impact of digital transformation in printing and archiving on
the quality of administrative services in the Joint Services Councils in the Hashemite
Kingdom of Jordan, identify the challenges and obstacles facing the implementation of these
systems, and investigate future visions and proposals to develop digital application in these
areas. The researcher used the descriptive-analytical method to collect and analyze data,
designing a questionnaire directed at employees and relevant departments in the Joint
Services Councils to measure the extent of digital transformation application and its impact
on administrative performance and the quality of services provided to beneficiaries. The study
found that the Joint Services Councils have partially adopted digital transformation in
printing and archiving, contributing to faster procedures, greater accuracy of documents, and
improved employee performance. The results also showed that electronic archiving helps
organize documents, accelerate access to information, and enhance beneficiary satisfaction.
The study highlighted several challenges facing digital application, including insufficient
technical infrastructure, lack of training, resistance to change, and the costs of equipment and
software. Moreover, the results revealed a positive relationship between the level of digital
transformation application and the quality of administrative services, and future development
visions include enhancing digital infrastructure, providing continuous training programs,
establishing comprehensive strategies, and promoting innovation using modern technologies .
In light of the results, the study recommended strengthening the digital infrastructure in the
councils, providing continuous employee training, developing comprehensive strategies for
digital transformation, enhancing integration between departments, and encouraging
innovation in the use of digital printing and archiving to improve administrative service

quality and enhance institutional performance.

Keywords: Digital Transformation, Printing, Archiving, Quality of Administrative Services,

Joint Services Councils, Jordan
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